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We thank you for considering HEC as your Management System Registrar. In order to service your needs, we would ask you to complete the following questionnaire. When complete, please return the document to: 
Hawk Eye Certifications Pvt. Ltd., A27/H,2nd Floor , Sector -16, NOIDA-201301 (UP), India.

Or mail at: hawkcert@gmail.com
	Company Name
	

	Type of Company (Ltd., Pvt. Ltd., Part of Govt. Ent., LLP, Partnership, Prop.) 
	

	Company Address (Physical and correspondence, if different mention both) 
	

	Relationship with any other company (legal relations only eg: subsidiary, sister or part) 
	

	Company Representative Name & Designation  (whom we will contact)
	

	Contact Tel. Number (land line or  mobile)
	

	Contact Email 
	

	Website
	

	Standard (on which you want to be certified)
	

	Scope of Registration

{include any exclusions (e.g. Design)}
	

	Specific Condition (any which any person coming to the company shall know) 
	

	Area of Organization (Covered Area)
	

	Detail of any Applicable Legal / Legislation and/or product standards you work to
	

	Total staff in company to be audited (show breakdown)
	
	Part Time?
	
	Temps?
	
	Contracted?
	

	Do you run in shifts? If so please give employee breakdown and types of work carried out for each shift
	

	Is Company Operating in Multiple Sites. (Provide information in page no. 2) 
	

	If you operate on temporary sites (non-permanent)(Provide information in page no. 2)
	

	NACE Code if Known (not mandatory) 
	
	Documentation Language:

	When do you expect to be ready for stage 1 assessment?
	
	When do you expect to be ready for Stage 2 Assessment?
	

	Do you need a visit of auditor before Stage 1 Audit (to check the preparedness) 
	

	Have you used an external consultant or have developed the Management Systems at your own? (If a consultant has been used please specify)
	

	Are you ready for remote audit if Yes ? How ?

How did you hear about HEC?
	Please specify the remote access infrastructure


Multiple site Company

In case your company is working in multiple sites, please fill this information otherwise write N/A. 

	No. Of Sites 
	


	Address of site
	No. Of Shifts
	No. Of Employees
	Detail of Process at site

	
	
	Administrative
	Working for process to be certified
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Any other details or declaration for Multiple sites

	


Transfer of Certificate

In case you are taking transfer of your certificate from other certification body.
	Who is your current Registrar/ Certification Body
	

	Whom they are Accredited form  
	

	Is the Accreditation board an IAF Member
	

	Are you converting to the same standard
	

	How long have you been registered?
	

	Why are you changing?


	

	When does your current certificate expire?


	

	Are copies of your latest audit reports available
	

	Do you have any complaints from customers currently in process, if yes please provide detail
	

	Do you have any open non-conformances from your existing Registrar, if yes please provide details
	

	Are there any recent or current environmental legal compliance issues that have your organization engaged in legal representation with statutory or regulatory bodies
	


QUALITY MANAGEMENT SYSTEM – QMS - ISO 9001/ ISO 13485
For applying Quality Management System, please fill this page:
	Version of the standard 
	

	Product /Services
	

	Process of manufacturing the product or Process of Delivering the services
	

	Special Process (if any)
	

	Outsourced Processes (Heat Treatment, Planning Applications)
	

	Support Process impacting the quality of product or service (sterilization)   
	

	Details of Machines 
	

	Details of Measuring and Monitoring Instruments
	

	Any Legal requirement related to product or service
	


	Any other details or declaration for QMS

	


ENVIRONMENT MANAGEMENT SYSTEM – EMS - ISO 14001
For applying Environment Management System, please fill this page:
	Version of the standard 
	

	Detail of any Environmental legal requirements related to your company activity
	

	Impact Aspect Analysis done if yes document control no. Or name 
	

	Air Pollution (Details)
	

	Water Pollution (Details)
	

	Soil (Earth) Pollution (Details)
	

	Noise Pollution (Details)
	

	Vibration Pollution (Details)
	

	Pollution from Electromagnetic Waves (details)
	


	Any other details or declaration for EMS

	


OCCUPATIONAL HEALTH & SAFETY MANAGEMENT SYSTEM 

 OH&SMS - ISO 45001
For applying Occupational Health & Safety Management System, please fill this page:
	Version of the standard 
	

	Detail of any legal requirements related Safety for  your company activity
	

	Details of significant Hazards that you have identified
	

	detail any hazardous materials that you typically use or come into contact with (give site specific details where appropriate)
	

	Do you recognise any Union(s), if so please give details
	

	Major accidents/legal action  
	

	Over seven days absences because of an incident
	

	Dangerous occurrences
	

	Accidents/Incidents – minor not requiring hospital treatment
	


	Any other details or declaration for OH&SMS

	


FOOD SAFETY MANAGEMENT SYSTEM - FSMS - ISO 22000
For applying Food Safety Management System, please fill this page:
	Version of the standard 
	

	Detail of any legal requirements related Food Safety for  your company activity
	

	Product /Services
	

	Process of manufacturing the product or Process of Delivering the services
	

	Number of process lines
	

	Any seasonal production and best suited time for audit
	

	HACCP Plans
	

	Please specify if any Activity, Process, Product & Services who can influence the food safety of end product
	


	Any other details or declaration for FSMS

	


	This Section is needed to calculate Audit mandays for ISO 27001 Certification.

	1.Related to business and organization (other than IT)

	1. Type(s) of business and regulatory requirements
	a). Organization works in non-critical business sectors and non-regulated sectors
b). Organization has customers in critical business sectors *

c). Organization works in critical business sectors

	(Mention whichever is applicable)

	2. Process and tasks
	a). Standard processes with standard and repetitive tasks; lots of persons doing work under the organization’s control carrying out the same tasks; few products or services

b). Standard but non-repetitive processes, with high number of products or services

c). Complex processes, high number of products and services, many business units included in the scope of certification (ISMS covers highly complex processes or relatively high number or unique activities)

	(Mention whichever is applicable)

	3. Level of establishment of the ISMS
	a). ISMS is already well established and/or other management systems are in place

b). Some elements of other management systems are implemented, others not

c). No other management system implemented at all, the ISMS is new and not established

	(Mention whichever is applicable)

	                                                                                                                                                                                                            2. Related to IT environment

	1. IT infrastructure complexity
	a). Few or highly standardized IT platforms, servers, operating systems, databases, networks, etc.

b). Several different IT platforms, servers, operating systems, databases, networks

c). Many different IT platforms, servers, operating systems, databases, networks

	(Mention whichever is applicable)

	2.Dependency on outsourcing and suppliers, including cloud services
	a). Little or no dependency on outsourcing or suppliers

b). Some dependency on outsourcing or suppliers, related to some but not all important business activities

c). High dependency on outsourcing or suppliers, large impact on important business activities

	(Mention whichever is applicable)

	3.Information System development
	a). None or a very limited in-house system/application development

b). Some in-house or outsourced system/application development for some important business purposes

c). Extensive in-house or outsourced system/application development for important business purposes

	(Mention whichever is applicable)

	Following Information related to IT Infrastructure Complexity has to be filled:

	a) No. of Users =
	b) No. of Servers=

	c) No. of Workstations (PC + Laptops)=
	d) No. of sites=

	e) No. of Operating Systems=
	f) Networks and Databases =

	Other IT Infrastructure Resources(If Any) :




	Any other details or declaration for ISMS

	


ANTI BRIBERY MANAGEMENT SYSTEM 

ABMS - ISO 
For applying Anti Bribery Management System, please fill this page:
	Version of the standard 
	

	Detail of any legal requirements related Anti Bribery  for  your company activity
	

	Define the Management system you have Developed
	

	Controls Deployed 
	

	Internal audit frequency 
	

	Last internal audit done 
	

	Management Review frequency 
	

	Last  Management review done 
	


	Any other details or declaration for ISMS

	


BUSINESS CONTINUITY  MANAGEMENT SYSTEM 

BCMS - ISO 
For applying Business Continuity Management System, please fill this page:
	Version of the standard 
	

	Detail of any legal requirements related Food Safety for  your company activity
	

	Define the Management system you have Developed
	

	Controls Deployed 
	

	Internal audit frequency 
	

	Last internal audit done 
	

	Management Review frequency 
	

	Last  Management review done 
	


	Any other details or declaration for ISMS

	


ISO 13485 
MEDICAL DEVICE QUALITY MANAGEMENT SYSTEM
	Version of the standard 
	

	Product /Services
	

	Process of manufacturing the product or Process of Delivering the services
	

	Special Process (if any)
	

	Outsourced Processes (Heat Treatment, Planning Applications)
	

	Support Process impacting the quality of product or service (sterilization)   
	

	Details of Machines 
	

	Details of Measuring and Monitoring Instruments
	

	Any Legal requirement related to product or service
	


	Question
	Yes
	No

	Is the product nearly finished and assembled medical device ?(i.e., it is intended to be used for a medical purpose and only needs packaging  and /or labeling)
	
	

	Is the product intended to be a component/part of medical device?
	
	

	Is the organization contracted to carry out any activities that are regulated by a medical device regulation (e.g., relabeling, remanufacturing of the other medical devices)?
	
	

	Is the product supplied sterile?
	
	

	Does the product contain software developed by the client organization or a supplier?
	
	

	Is “Design and Development” in the scope of the ISO 13485 certification (e.g., when public law permits exclusion of design and development which is the case very often for low-risk medical devices)?
	
	

	Is the product (Raw Materials, Parts, Components, Subassemblies, Maintenance Services, or Other Services) intended to support associated medical devices?

Note: Refer to the note in Annex A, Table A.1.7, a) as an example.
	
	


Terms and Conditions:

1. All information given is true in all sense.
2. By signing below you are authorising HEC to audit your premises, records and interview your people. 

3. You are ready for certification assessment. 

	Date of Application :
	

	Signature of Representative:
	





